Server II

St. Paul’s Towers is a nonprofit premier retirement community in the Oakland area. We are looking for an experienced Part Time Server II that is highly committed to exceptional resident service. Qualified candidates may fax or email their resume to: Fax: 510 891 8345 or email to SPTjobs@ehf.org

Primary Purpose: To provide food to the Resident in an efficient, courteous and accurate manner.  All functions are carried out to maintain an environment of teamwork.  Follow all HACCP procedures.

Job Performance Standards:

ESSENTIAL FUNCTIONS:

●  
Provide outstanding customer service to residents and guests at SPT

· Delivery of food to the Resident ensuring that it is delivered promptly and of the proper temperature.

· Clean and set tables 

· Perform assigned open and closing side jobs

· Perform tray line duties

· Take and serve orders

· Deposit dishes appropriately in the dish room or specified area

· Perform buffet set up and refill if needed

· Assist in tray delivery if needed

· Assist other dietary personnel with task when necessary

● 
Responds to staff injuries with appropriate procedures and documentation. 

● 
Is a mandatory reporter for all suspected abuse situations 

● 
Complies with all HIPAA standards of practice 

● 
Other duties as assisted.
ABILITIES AND SKILLS: 

●   A warm and friendly person who enjoys interacting with older people

●  Able to perform the attached Physical and Environmental Requirements

●   Knowledgeable about regulatory requirements. 

●  Fully aware of learning, following and promoting the safety programs

QUALIFICATIONS:  

●  Must have previous experience as a server

●  Ability to read, speak well and be understood in the English language 

●  Must have attention to detail, follow through and good interpersonal/problem solving ability 

●  Must successfully pass a health screening including an approved tuberculosis test

●   Must successfully pass a Criminal Record Clearance through the California Department of Justice and if reporting to work prior to receipt of clearance certify in writing that they have never had a criminal conviction relevant to retirement housing and health care

PHYSICAL/SENSORY REQUIREMENTS: (with or without corrective devices)

● Able to move continually throughout the facility during the work day 

● Able to cope effectively with physical and mental performance elements 

● Demonstrate emotional stability 

● Able to lift, push, pull up to 50 pounds

● Dexterity to pinch small objects 

● Vision adequate to read medical instruments, medical record 

● Hearing adequate to communicate with peers and residents 
